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 Question 1: Ben- What role do you think your cultural identity has had on your positive and negative experiences with faculty both in and out of the classroom?

#7) I’ll go first. I think that it’s had a big impact on my experience at Weber State, because being heavily involved at the institute, and that being part of my cultural identity, has given me an opportunity to meet a lot of people and a good way to be involved and have a lot of fun.

Probe: Is there something specific that institute’s done for you in relation to your interaction with faculty?

#7) Because of what I’ve done in institute I’ve been able to associate with a lot of different faculty and other student leaders across campus. I was just in a meeting on Monday doing that so I think that it’s impacted that a lot.

Probe: Can you think of a specific instance where your cultural identity might have been a positive or negative influence, something that they said or did that led you believe that your cultural identity was a factor?

#5) I was taking a class at a particular time, and the teacher was aware that I have certain standards and umm…yeah, I have a certain moral standard that I like to keep. She had asked me to watch a particular movie that I just didn’t agree with and read certain materials that umm…yes, it was something that I just would not watch because of this standard that I had set for myself, and it affected my class work and participation because it was something that had to be talked about in class, and it affected my grade later on.

Probe: I see a couple of people nodding, is this something that everyone has experienced?

#8) Yeah I’ve walked out of a classroom before because there was something that I really didn’t want to see. Just because of the beliefs I hold.

Probe: OK and I still see a bunch of you nodding and just want to make sure that we have everybody agreeing on this?

Everyone agrees.

#7) I had an experience where a teacher explained that the material might be offensive, but she handled it in a good way.

Probe:  So that was a good experience for you, and again I see everybody is nodding again. Does everyone agree with that as well?

All agree.

#5) On a side note, I’d also like to say that I’ve had many teachers that have respected my beliefs at the same time. They have forewarned us and been very professional in saying that some material might be offensive and that if we chose not to watch that the material would not count against us, and they had it in their syllabus. Some professors though still require it and say that if we disagree then you’ll need to just drop the class.

Probe: Is this a situation like you described before?

#5) Yes.

Probe: Was that the type of situation you were in there?

#5) No. That teacher (from earlier example) did not forewarn me about the material that was going to be used, it was not listed in the syllabus. It came in the middle of the semester and I didn’t have a chance to drop the class or I would have.

Probe: Any other experiences you’ve had with faculty, in or out of the classroom?

#3) I took a philosophy class a couple of semesters ago. Some of the things that we went into challenged some of the fundamental beliefs that, not just me but several of the people held. It was interesting to hear the different points of view. The professor handled the situation extremely well. He never let it go off where it would have offended someone. He kept the discussion very much under control.

#7) I think that happens 95% of the time too. I think most times that it’s handled well, and I think that it’s good to get those beliefs out on the table if it’s handled tactfully.

Probe: Did any of those experiences, positive or negative, come as a surprise to you?

#5) No. We know that some of those situations are going to come up in a classroom or a society setting. I kind of expected it to happen, and I should have handled it better and approached the teacher about it but….

#7) On a positive note, we had a class and it was a human sexuality class, and I was a little bit leery about that, but it was handled in a positive way where everyone felt comfortable and it was a great positive experience for me.

#6) It was. It was nice to have your eyes open to see different points of views. There was a lot of different people in the class that held different views on the subject. At first it was kind of weird, like on the first day of class when you get hit with things that you normally don’t talk about. (Everyone laughs and agrees). But the teacher handled it very well. Kind of listened to everyone’s viewpoint without letting it get too far one way or the other. Just covered the information and gave us the information that we needed.

Probe: Do you guys know other students that have had similar experiences?

#6) Yes. I know some students that I’ve talked to that have had similar experiences. Either they’ve been approached by something that makes them really uncomfortable or they’ve had to walk out of classes, or because of their culture, maybe not based on a religious sense but a race sense. Because of something they were introduced to in a historical content. You know a Japanese student, or an African-American student that didn’t agree with what they were being introduced to.

Probe: Was this specifically in a history type class?

#6) Yes.

Probe: Now are these experiences that you’ve seen happen, or just heard happen?

#6) No, just heard about, I’ve never seen anything like this. I guess it could be a lie, I’d kind of hope that it was a lie but…

Probe: Can you think of a specific time you can recall when they said something was said or done that made them feel more or less engaged in a class?

#6) Not off hand.

#7) I had a diverse family class and I know that there were a couple of people that were offended. We had guest speakers that would talk about their viewpoint from their ethnic background. One of them, and I’m trying to remember the ethnicity of the individual, but she was very strong in her beliefs about the fact that US History leaves out a big chunk, I think that it was a Mexican family, and she had some strong beliefs and she voiced them and it made some people in class uncomfortable. We talked about it the next day in class and the teacher handled it well. She explained a little more about the background of the speaker and why she holds such strong beliefs. She (the speaker) didn’t bring it up while the she was there, but once we knew the backgrounds it made it easier to understand the beliefs the speakers had. So it would make the class uncomfortable for a few days because some of the students didn’t necessarily agree with what the speakers were talking about.

Probe: Any other experiences you want to share about faculty, positive or negative?

#6) I think that overall the faculty does a fine job. I mean overall making the classroom comfortable and making it a place where you can make voice your opinions and feel comfortable doing it.

Everyone agrees.

Question 2: Christine: What role to think that your cultural identity has had on your positive or negative experiences at WSU with staff members in various offices?

#7) I think that the advisor for my department is great. I don’t know if my cultural identity has anything to do with that because she’s just awesome with everyone. (#6 agrees). I mean she might have different beliefs then me but she always treats me great.

Probe: What exactly did she do your say that made you feel that way?

#7) She just knows me and wants to make sure that I have everything I need to succeed and she does that for everybody.

#6) She does. She goes the extra mile for everybody. When you go into her office you are her number one priority.

#3) I know that the people over here at the business department have been great as well.

#8) A librarian once made me feel like she had something better to do.

Probe: But you don’t think that it was a culturally motivated thing then?

#8) No. Personally I’ve never been, because of the majority culture, I’ve never felt like it was an issue. No one ever really gets mad at me at least.

Probe: Do you thinks it’s been a factor in them treating you positively then?

#8) Yes.

Probe: Can you think of a specific time?

#8) I know…. well some of my teachers use the culture to teach certain principles, which has helped me, but I’m not sure what that did for the minority students.

#7) I think when you have faculty or staff members that are LDS like I am, it gives you something else to talk to about. It gives you an outside the class relationship. Like I know some professors that are LDS that I’ll just go up to and we’ll talk about like… family home evening. I think in that way it can be very positive. Sometimes they’ll make jokes in class that the Mormons get and the others don’t, but that’s just how it works sometimes.

Probe: Did you have something you wanted to add (#5)?

#5) Just from a standpoint of where I’ve been. I’ve noticed in admissions and scholarships and those general areas, they do a lot of good work there. They come from a difficult standpoint and I work for that office and they bend over backwards and do the best they can with a limited staff. It’s kind of hard to say this, but the culture in there is based on a gender, because it’s all women in there, or the majority of it, and even over in registration there’s only one man. So its kind of interesting how people are hired on and how it just kind of develops into a woman’s center. You know like the services for woman’s students and stuff. It’s intriguing how WSU has developed and why people are hired to certain positions, like in the library and how #8 said that its mostly women in there and most of the leadership positions are held by men, and I think we should change that and I mean that literally. I think that there are some really good women on campus that could take over some of the leadership on campus.

Probe: So I just want to clarify that you feel the majority religion has impacted the way things have worked out on campus?

#5) Yes. Absolutely.

#6) Along that same line, me and #5 work together over there (in scholarships) and I work with international students and undocumented citizens and I’ve noticed that there are times when they come in and a few of the people in the office don’t want to help those students and take their time to help those students because they’re hard to understand and I’ve been guilty of that too because it’s frustrating that I can’t communicate with them the way that we do. So I’m trying to help them but you can’t communicate with someone that doesn’t speak English and their trying and your trying and your just not getting anywhere and there have been a few times when people are like I don’t want to help that international student, but if someone else comes in their right there to help them.

Probe: I see a lot of people nodding their heads. Have you all seen this happen or are you just agreeing with what she’s saying?

#6,#7, and #3 still agree

#6) Well yes because I’ve worked in admissions and scholarships and so I’ve seen it over the last three years because that’s how long I’ve worked in that office. Where we all have difficulty communicating with students and figuring out the problem and so it’s hard to figure it out and sometimes it takes more than one department to figure it out. This is a nationwide campus and sometimes it takes the whole campus to figure out the problem for one student in some cases.

#7) Maybe a negative cultural effect that can happen, and this hasn’t happened to me specifically but, I’ve heard of people that have lost scholarships because they were the majority. We talked about this in one of my classes and several people voiced their opinions saying that it wasn’t right because they had better grades and better things but because they were LDS and white they didn’t get the scholarship but the minority got the scholarship although they weren’t quite as good with grades and stuff.

#6) I know that happens with, I also deal with residency, and people will move here and establish themselves, buy a house, get a drivers license, and they have to pay out of state tuition or they have to wait two years before enrolling. But an undocumented resident can get a waiver to pay the difference so they can pay in state. So when I talk to an undocumented student and tell them that they just need to get a waiver signed and you can waive the difference, and then I talk to the person that has moved here, established themselves, and has done everything correctly, that they have to wait two years. They have to pay the out of state tuition and I’ve had people ask me, how is that fair? I’m a US citizen, I’m here legally, I’ve done everything correctly but I have to wait two years or pay $4000 dollars more a semester. This undocumented citizen came here illegally and they get paid that difference.

Probe: Can you think of a time when there was something that was specifically said that indicated it was because of their culture that they were denied those things?

#6) I can. There was a lady that moved here from Florida, she had gone through immigration and got a green card and came, but she was still considered a non-resident here in Utah because she hadn’t been in UT two years and she was upset that she’d come here, gone through all that work and paid all that money to become a US citizen and was still considered a non-resident here in UT and have to pay extra, and she wasn’t a resident in Florida either because she wasn’t there long enough. I think it went all the way to the president’s office and they ended up giving her residency because she caused such an upset. She was frustrated and I can understand why she was because she was doing everything correctly. She even asked us if she had come as an undocumented citizen if she would have gotten the waiver and she would have.

Probe: What about the as far as the scholarships?

#7) We were discussing it in a sociology class and there were talking about how CA had stopped giving the tuition reimbursement and within less than 2 years the schools, law school medical school, go back to being mostly the majority of the culture. Some people voiced their opinions about how they had lost their scholarships because someone with a little less test score or grades but a different cultural background got it.

#5) Coming from a person who’s worked in the scholarship office and has for a few years. They base scholarships off of every type of scenario and every person is different. One person may have a certain GPA that’s lower then someone else’s and they have a different cultural identity. One person may get it because of their cultural background from one source and another might receive it because of their GPA from a completely different source. So for one person to say that they’re receiving a scholarship, or lost a scholarship because of a culture issue, no because there are millions of scholarships out there so they can’t just say, well he took my scholarship from me that’s like complaining as a two year old, he took my toy. I don’t think you can say that someone took your scholarship based on a race issue or because of a certain race because they look at every individual and base it off of, sure this person got a scholarship based on his grades and this other person got it because of there race.

#6) Each scholarship has different requirements for it and some are for certain ethnicities. So there are some that are set aside for African-Americans, (#5 or Chinese), that’s designed for those cultures (#6 or someone who’s involved in the arts or in science or something else) but the donor sets the requirements for the award. (#5 so maybe the donor is being prejudice). I haven’t ever worked in scholarships but I work right by them and I’ve noticed that there’s a lot of nit-picky things that the donor sets up for their scholarship and you have to qualify hitting all these different standards, and some of them do qualify saying that you have to be a part of a certain ethnic background in order to receive it. Like #5 said maybe they are being prejudice or maybe they really want to help that specific ethnic group.

#6) I think sometimes that students have the wrong idea about where the money comes from. Some donors choose to stay anonymous and the requirements for the scholarships have to stay secret because if it got out a lot of people could get into trouble.

Probe: Is there any other things that need to be brought out about staff?

All said no.

Probe: What role do you think that your cultural identity play in your ability to interact with students in and out of the classroom?

#3) I think that being active in institute gives us more opportunities to interact with a larger portion of the student body then we would have normally. For example, I talk with #7 quite a bit and since we’re different majors and different departments I probably wouldn’t normally have met him.

#7) Along the same lines, I go to class with people and then I’ll see them in an institute class and then at Friday night activity or Thursday lunch or doing something like that and it helps because your seeing them outside of the class setting.

#3) People act very different outside of the classroom then inside it. They might be reserved and quiet in class and then be a complete wildman at the activities or the parties. I’ve seen that.

Probe: What about classes outside of the institute?

#5) In regular classes on campus, I think it’s hard to get to know certain students, because we’re all kind of quiet and your sitting there your first day of class and it’s kind of hard and you really have to break out of your shell to meet other students. I think most students are just really quiet and are too afraid to meet other students. In fact I have a class right now and there are two students that sit in the back of the room, and I’m not sure that this has anything to do with my race or theirs but I had to break out of my own shell and kind of approach them and get to know them before they would talk to me. I don’t know if they were afraid of me or if there was just kind of a wall there but I noticed that it was kind of difficult to get to know them.

Probe: Was there anything specifically that was said or done that might, in your situation, or in any of your situations, where something happened where your cultural identity got in the way of your being able to interact, or created more of an opportunity to interact?

#7) I think that cultural differences could be like not being able to understand them. That might keep you from talking to them. A student came up to me and asked where a telephone was and I could hardly understand her and she couldn’t understand me. But I let her use my cellphone and stuff but we had a hard time understanding each other.

#3) One of the problems I’ve run into is that sometimes people know a little bit about your cultural background and they use that to make fun of you.

Probe: Can you think of a specific time when that happened?

#3) Yes.

A lot of agreement from around the table.

Probe: OK, I see a bunch of nodding is everyone in agreement with this?

All agreed.

#3) During the fall the GSA did there thing and I was walking around campus and one of their members knew my brother who is very against them, and since he knew that I was LDS he came over and got in my face about it and mocking everything about our religion.

#5) I was in a class a while ago and we were having to watch some movies and see some presentations and they weren’t of a high moral standard. Then we had to go to a film trip on Sunday when I had to be in church and I told the professor outside of class that I wouldn’t be able to make it. She said that was fine and it wouldn’t be held against me and wouldn’t count against my grade. But then when we got back in class I got ridiculed by the other students and the professor did everything she could to stop it and I have a lot of respect for her because of that. If you stand up for what you believe in and I do because I have a lot of belief in what I represent. I wouldn’t trade it for anything not a class or a lecture or anything.

#6) I had a professor once that was of my faith and had since gone another way and he’d make comments and ridicule it. After class one day I told him that I respected him and his beliefs but that he wasn’t respecting mine and after that he kind of toned it down. He would still make small comments but he did tone it down a lot.

#7) On the flip side of this I’ve seen a lot of positive examples of that. I’d say that in my major there are only a couple of people that aren’t of the LDS faith, and the ones that understand it even though they might not embrace it are able to catch onto the cultural things that we say or do are the ones that we’re able to get to know and understand. Others are almost afraid of it and even if you try to talk with them their kind of stand-offish. And some of the professors I’ve had that aren’t LDS make jokes once in awhile but it’s ok because their not doing it in a harmful way, it’s just good times. They’re not trying to demean it.

Probe: Did any of this come as a surprise to anyone?

All said no.

Probe:  What about as far as developing new friendships outside of the classroom?

#7) One thing that’s been a good experience for me is, over at the institute is that we’ve done a lot with the Evangelical group over on campus This Generation. I’ve been able to go to a few of their meetings and the guy that heads it up is a friend of mine and we actually just went to lunch and that’s been a great experience for me. We’re planning some activities together to help break down the stereotype or the wall that exists there. It’s just been a lot of fun to do stuff with them. They actually brought in a group from California and we went down to Salt Lake and it turned into a great friendship between us and we’ve been able to do a lot more good then either of us could have done alone.

#6) I was part of the group that went to Salt Lake, it was nice to sit down with them and learn about their beliefs. They had questions for us, the group from CA they didn’t know a lot about LDS. They thought everyone in UT was LDS and when they found out that wasn’t the case they were really friendly and open for us to learn about their beliefs and us to learn about theirs.

Probe: Any other experiences?

#5) Well in the History department we’ve been doing competitions, like in the elementary schools they do History fairs and we get the opportunity to go and judge those events and we’ve been able to work with students from other schools and it’s been really great to be able to get to know other students.

Probe: Can you think a specific time when you felt like your cultural identity played a role in that?

#5) I’ll think of one really quick. Get back to me in a sec.

#8) I was in a class where we were assigned a group to do a project that had to be done outside of class. My group was the four sitting closest together, and we were all different culturally. And I think that the differences helped us to accomplish what we needed to do.

Probe: Can you think of something specific that was said or done that impacted the situation positively or negatively?

#8) One of them, I don’t know if it’s cultural, but one of them smoked and asked if he could take a smoke break and we let him. 

Probe: (To #5) You got it yet?

#5) Yeah. One of the guys that I worked with was an African-American. I learned a lot about Africa and what his culture was like and where he had come from and so it taught me to think about where someone else might be coming from and it impacted me to realize that I’m not just a girl from Utah and that there are other cultures out there.

#7) One thing that #6 and I had, was a group that we worked with there was a girl from Ecuador, and one night we went to her house and she made us Ecuadorian food and it was a lot of fun. And I think that added to, cause if you’re going to work in a group you have to have people gelling, know that you can count on these people and it was a lot of fun and we did really good on the project too.

#6) It was interesting to see the type of food and for one of our other classes she taught us Salsa dancing and she’s always trying to do stuff for you. She’d cook for you anytime I’m sure of it.

Probe: Also on the same line, what role do you think your cultural identity has had on your associations with student organizations? Obviously institute, what else?

#7) The student assoc. I was involved in I think we were all LDS and also, we were kind of joking about this, but we were talking about the students running for President and we said well we think so and so is going to win because he was the only LDS student running and Mormons vote in blocks. He ended up winning but I don’t know if that played a role, but I think it gave him an in with the majority.

#3) I participate in the fencing club. There was no clear cut majority and I think that we all blended together well.

Probe:  Any other experiences with students or organizations?

All no.

Probe: These are general questions. What advice would you give to faculty to improve the experiences of students like you?

#7) Get rid of Math. 

#3) No. There’s some good math teachers.

#7) I know I’m just not a big fan of math.

#6) I think that the big thing is when you can tell that a teacher cares and is concerned with your success. In our major they’ll bend over backwards, but I’ve had other classes where the teacher doesn’t even care, ok here’s the lesson now get out of here.

#7) The five professors we work closely, with I could walk in anytime and they’d, well like this summer we were working with a professor that bend over backwards to spend his own time to help us with a research project.

#6) And when a teacher cares then it increases your desire to do more as well.

#3) There was a professor here in the Economics department, I was thinking that I was going to major in economics, he set up meetings for me to see if that was something that I wanted to pursue. And even when I decided to go another way he has been great.

Probe: What about specifically involving culture?

#7) Like dealing with LDS people, one of my professors wasn’t LDS but his wife was, and he was able to joke about it and make it ok, not make it as issue. Because it always plays a factor but it doesn’t have to be an issue. He’d make jokes about BYU and everyone just kind of enjoyed it. this is a part of what Utah’s about and why not just enjoy it.

#3) It’s a lot of fun to here a professor joke about the culture as long as they don’t cross the line and start mocking it.

#5) I don’t know how far this is going to go and how many people are going to hear this and maybe I’m signed up for the wrong classes and maybe this would be difficult, but I think that if they’re going to hire teachers, I think they ought to hire more, not just Caucasian or Chinese, I think they ought to start looking into more African-American teachers because most of my teachers are white. I think that finding more cultural diverse teachers would ass to Weber State.

Probe: How important is it to have teachers that are the same or different then you?

#3) One of the teachers in the business department is from Africa and he had a cool accent that took some time to get used to it, but how he presents things is really fun to listen to.

#7) I had a math teacher from Poland and I would have liked to learn more about her culture, I would rather have learned that then Math. I think it’s a great opportunity if there is respect. I want to respect what they believe and they should respect what I believe.

#5) I also think that will bring a diversity of students and a diversity of views and that will create a diverse campus and that all for the better.

#7) But the similarities I like too. 4 of the 5 professors I work with are LDS and the other one knows everything about it. It makes it nice because I know that I can talk to them about any of it as well.

#8) Maybe if we do bring in more culturally diverse teachers we should have something to teach about the culture so that we don’t offend people without knowing it.

Probe: What advice would you give to students like you to have a better experience at Weber State?

#7) A lot of the students like me that talk about coming to Weber State say that they going to come an get their Associates and then go somewhere else to finish. I think they sometimes miss out on what WSU has to offer because there’s tons of ways to be involved. Whether it’s through a student org. in their major or with student government or the institute, and any time you get involved with something you get the chance to meet new people and learn new things.

#3) I know that you can’t live your life in a shell you have to go out and meet new people and experience new things. I know some people that say I’m going to live in the basement of the institute and never go out. They never go out anywhere beyond that and so they never grow.

#6) I would say, my first year here I didn’t really talk to many people. I came form a class size of 150 people and it wasn’t until I tried to get involved and talk with people in my classes. Now the only time I can walk somewhere and not get stopped to talk is if there are no students on campus.

#7) A lot of students come to class and leave and is they stayed for even a half hour there’s tons they could be involved in.

Probe: Is there anything else dealing with culture and diversity that we haven’t covered that you want to be heard about?

#6) Don’t be afraid to talk to people that are different from you. I mean I had a bunch of friends that I’ve made by working with the international students that I wouldn’t normally have made. There are lots of things that I didn’t know because I didn’t have someone to ask.

