Focus Group Report 2006

Hispanic Focus Group #2

6/29/06, 1:00 PM
Group Demographics

Seven people participated for the Hispanic focus group.  Of these seven, four were male and three were female.  All are current undergraduate students at Weber State University.
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Group Dynamics

Of the seven participants in the focus group, three were fairly expressive and shared their comments freely.  In most cases, the others had to be probed or called on to participate.  There was one participant who seemed to feel that his cultural identity did not play a negative or positive role in his experiences at Weber State.  

The political issue relating to immigration in the United States seemed to be a prevalent topic that side tracked the group throughout the discussion.  There was an older student who has been attending Weber State since 1972 who also expressed a lot of personal off-campus experiences, not really relevant to the discussion topic, rather than referring only to experiences specific to Weber State.  He also referred a lot to past experiences from several years ago.

There was on particular student who seemed very nervous when expressing her experiences.  Many times she had to be reminded, by another participant in the group who knew her, of experiences she had had on campus.   

Questions/Itemized Responses

A.  FACULTY QUESTIONS
1.  What role do you believe your cultural identity has had on your positive or negative experiences with faculty in and out of the classroom?

#3 
Has only had a few classroom classes - most are on-line or off campus.  Never felt 
that his cultural identity has applied or plays a part in his experiences with faculty
#5 
Has seen a lot of changes at Weber over the years, especially toward minorities - 
mostly positive.  


Probe:  Was there a specific experience or something that someone said or did 
that made you feel that you were treated in a positive way because you are 
Hispanic?


Many see the world through one set of circumstances.  It’s a teaching opportunity 
when you offer a different perspective.

Minority and women numbers have increased. 

#7
Has had many negative experiences.  Davis campus class - felt uncomfortable in 
class due to teacher, but was only option for a required class.  There were other 
minorities who she felt didn’t think she was a minority, which made her feel 
excluded from their group.  Doesn’t feel accepted in either group.  Since then has 
had interaction with social work teachers who have made her feel more 
comfortable with faculty on campus.

Probe:  Was there something specific that was said or done that made you feel 
uncomfortable?


Wrote a few papers regarding her cultural and religious identity.  Made suggested 
changes after teacher edits, but grade remained the same (C grade).  


Probe:  Was this a surprise to you?


Yes, it was a shock because she was always been told she was a great writer.
#8
Has never had any positive experiences with any of the teachers.

Communications class - didn’t like the teacher.  Once during class discussion 
teacher said, “I’m racist and I’m sexist.”


Wrote a paper, which she took to the writing lab and received good feedback after 
corrections.  Was told she should receive an “A” on paper.  Did not get a good 
grade on paper.  


In another class, there was a discussion regarding immigration.  Felt the class and 
teacher were all against her.


Probe:  Have you heard of other students who have had similar experiences?

#6
Same experience with immigration issue in his English class.  Teacher started 
talking about minorities.  He was only minority in class - everyone turned and 
looked at him.  Felt that everyone in class was against him in discussion.  
#3
Had experience with immigration issue in his English class.  He was only 
minority in class and felt he received a very positive response.  Didn’t feel it was 
him against the class.  He realized that students were not very knowledgeable of 
the facts.  Turned into teaching experience.  
#9
Had an experience where he walked into a class and the teacher automatically 
assumed he was of another nationality based on his appearance and asked him 
where who was from as soon as he walked into class. 

Probe:  Have you heard of other students having similar experiences?


No.

#2
During student introductions in Communications class, she was asked where she 
is from (has an accent).  After she responded that is from Columbia, another 
student asked jokinly, “Oh, so you have coca for us?” 

She asked why they thought she would have coca.  Student answered that it 
wasn’t just Columbians, but Mexicans and all Hispanics we think are dangerous.
B.  STAFF QUESTIONS

1.  What role do you believe your cultural identity has had on your positive and negative experiences at Weber State University with staff members in various offices?
#3:  
Works at Continuing Education.  Works a lot with staff.  Cultural identity hasn’t played a part whatsoever.  Has heard of people that get frustrated when they’ve had difficulty understanding someone that doesn’t speak English very well, but feels that that is understandable.

#7:  
There is a secretary in the Services for Multi-Cultural Students that has been nosy.  She has the qualifications for the job, but she doesn’t feel right talking around her

Probe:  What has she said or done to make you feel uncomfortable or that she was being nosy?

#8:  
When we were doing protests and walk outs in the high schools in Salt Lake she said “I hope you all die, or get ran over in the street.”

Probe:  Have you heard of other students that have had those kinds of experiences?

#7, #8:  Agree that others have had the same experiences

#7: 
Another Hispanic student shared a personal problem with her, and everyone knew about it later.

Probe:  What make you feel this is because of your cultural identity?

#8:  
All the other counselors are “multi-cultural”.  She is Caucasian.  When all the counselors were going to a multi-cultural luncheon she said “Fine! Just because I’m white I don’t get to go!”  She’s always making negative comments because she feels excluded, and she’s envious.

#7:  
I think that it is because we’re Hispanic

#6:  
Even when she says “Hi” she has to force it out.

Probe:  Does that surprise you?

#7, #8:  No.  We’re use to it!

#6:  
I don’t even sign the role anymore because of the looks she gives me.

#1:  
Applied for financial aid.  She received a bill for $3,000.00 for not being a resident.  She has a sponsor, and tried to explain to the department that she shouldn’t be charged an out-of-state tuition.  The Financial Aid worker acted like she didn’t understand her English.  She kept saying “what, what, I can’t understand your Spanglish.”  Worker was rude.  They went together to the Multicultural department and she was rude.  The student later went to talk to the President and it was taken care of.

#5:  
He used to be a staff member years ago.  He was on the IT Committee because he was Hispanic.  They other committee was upset feeling that they were forced to be friends with a Hispanic.  Others feel that we’re just filling a quota.  His neighbors think that every crime on TV is committed by Hispanics.

#3:  
There is a larger diversity in this area, and he feels that committees have to play into the social background of the people you’re providing a service for.

#5:  
Thinks that the students have a lot of power here, and people need to be called on discriminatory behaviors.

#6:  
Financial Aid sent him to the computer.  He did it, and came back.  A different Financial Aid worker said he didn’t have to go fill them out.  They had the paper work for him to fill out right there.  Feels that he wasn’t treated well, but that it wasn’t necessarily because he is Hispanic.

C.  STUDENT QUESTIONS
1.  What role do you believe your cultural identity has had on your positive and negative experiences with other students in and out of the classroom?

#7:
Overall positive experiences in classes, but feels a sense of displacement in 
class - uncomfortable herself with the fact that she knows she is different and 
wondering whether others will see or treat her differently.

May sometimes think she is treated differently because of cultural identity, but it 
probably isn’t - probably just something dwelling in her head.

#3:
In general, positive experiences - not really a lot of negative.  There are some 
“under-the-breath-comments” and stereotypes.  Not everyone is like that.  Gives 
others the benefit of the doubt. 

Probe:  Is there anything positive you have experienced because of your cultural 
identity?


Students want 
to listen to your perspective and look to you for direction based on 
your experience.
#7:
Sometimes feels that she has to be the spokesperson for her whole nationality, 
which 
makes her uncomfortable.  

(#3 Agrees)
#3:
Minorities do sometimes feel singled out, but more of an identity issue rather than 
social.

Is comfortable with the fact that he may the only minority in classroom - doesn’t 
affect his ability to learn.  

Probe:  Are there any negative experiences you have had?


Has heard stereotypes - other students speaking of how Mexicans have brought 
drugs into the country, increased taxes, take jobs.


Some people think that minorities get the “short end of the stick”, but no one does 
anything about it (legislative) until the issues blow up.  Don’t expect solutions to 
come out of no where.

#2:
Was speaking Spanish with a group of Spanish-speaking students after an ESL class.  Another group of students overheard them and said, “You better speak Spanish because you degrade the English language.”
#5:
Complained that computer science labs were closed on Sunday.  Another student responded, “Why is it that it’s foreigners that always complain about conditions here?”

A lot of young students think that we (Hispanics) “just got here.”

#7:
The immigration issue has brought a lot of negative attention to minorities.
#3:
Culturally, this campus is conservative – it comes with the territory in Utah.  May play a role in the lack of understanding with diversity issues.
2.  What role do you believe your cultural identity has had on your positive and negative experiences in developing new friendships with other students you met on campus?
#7:
In class, you sit with others who are like you, or in back where you are not noticed.

(#2 agrees)
#2:
You feel safe. (Referring to #7 comment above.)
#7:
After class introductions, students tend to sit to those who are like them.
#3:
Was approached by a student from Southern Mexico who told him he felt others were stand-offish toward him because of his accent.

Generally, has not sat next to other students based on their ethnic background.

#9:
Had someone with a strong accent sit next to him in class.  Asked if he could help her learn English. 
#3:
English is the dominant language.  As long as you can speak it well, the accent does not matter.

(Others agreed.)

3.  What role do you believe your cultural identity has had on your positive and negative experiences with student organizations and groups on campus (group projects for class, academic clubs and societies, social groups, athletic groups, and religious organizations)?
#7:
No negative or positive experiences.  

There is a misunderstanding that one must be of Mexican descent to join the Chicana club.

#8:
No negative or positive experiences.

#7:
Knew someone who wanted to join a sorority, but didn’t because of her ethnicity.  They assumed she didn’t have the GPA to join.

#5:
Has participated in International Banquet for the past three years.

D.  GENERAL QUESTIONS

1.  What advice would you give faculty/staff in order to improve the experiences of culturally diverse students?

#7:  
Diversity Class

#3:
“Be aware of the cultural identity of the person you’re dealing with” Not all Hispanics are Mexicans.

#9:  
Teachers need to just teach, and not get involved in the student’s personal lives.

#7:
(Agrees with #9)  They need a class or training.  Ask students how they want to be treated as an individual.

#6:
Says that teachers seem to always take the side of the majority group in in-class debates.  Says that they should remain neutral.

#5:
Don’t jump to conclusions.  Because of ignorance of cultural diversity they offend.

2.  How important to you is it to have more faculty, staff, and students who are more similar to or different than you?

#6:
It doesn’t make a difference.  Mexicans can treat other Mexicans like trash.  He had an experience where another Mexican staff member treated him like he couldn’t get a degree. (#1 agrees)

#3:
It’s important to have diversity, but the best qualified should get the job. (#7 agrees with #3 & #6)

#7:
Would like to have Hispanic teachers that can be role models, and show them that they can do it too.

3.  What advice would you give to students with a similar cultural identity as you to have more positive experiences at WSU?

#3:
Get involved.

#7:
Seek help from someone you can trust.  Find other similarities with students.

#1:
Buddy up with someone that speaks Spanish if you don’t speak English very well.

#7:
Find someone you can trust.

#5:
Be determined and don’t give up.  Don’t get filtered out by the “financial aid gauntlet”.  Stand up for your rights.

#6:
Don’t listen to the negative comments you get from your own race.

#7:
More effort needs to be made in helping students when they’re still in High School.

#3:
Counselors in Oregon were very helpful.  Utah needs to spend more $ on education.

#6:
Hispanic students need more encouragement.  Good Hispanic friend of his got great grades, but dropped out because no one encouraged him to go to college.

#3:
Use the WSU services.  Don’t take no for an answer.  More people need to voice their opinions and give feedback.  (#7 agrees)

PAGE  
1

