Focus Group Report 2006

Hispanic Focus Group #1
6/29/06, 8:00 AM

Group Demographics

Five people participated for the Hispanic focus group.  Of these five, three were female and two were male.  The group consisted of two students who had already received their bachelor’s degree, one of which is currently pursuing an MBA degree at Weber State.  The other three are current undergraduate students.
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Group Dynamics

Overall, participation with this group went very well.  They were open in sharing their experiences without having to be probed too much.  They seemed interested in the discussion and stayed attentive to the topic at hand.  
The session began a half hour late (at 8:30 AM) due to the late arrivals of the students. Two of the questions under “Student Questions” (questions 2 & 3) were skipped due to time constraints and the fact that a lot of time was spent on question 1 under that same section.  The students were asked if they were willing to stay over the scheduled time to finish the remaining questions.  All but two were able to stay – one had an appointment and the other had a class to attend.

After the group discussion had ended, a student expressed her concern for the lack of cultural diversity in student and campus activities.  A summary of this student’s comments is listed at the end of section C (Student Questions).
Questions/Itemized Responses

A.  FACULTY QUESTIONS
1.  What role do you believe your cultural identity has had on your positive or negative experiences with faculty in and out of the classroom?

#7:
With faculty, experiences have been mostly positive; teachers have been very 
accommodating and helpful

Was only minority in Sociology class - would bring up questions during class and 
felt that class and professor was thankful she was there.  They would try to get the 
minority representation when questions or issues arose.
#5:
Faculty in Sociology class was great - asked for his opinion during class 
discussions.  Felt that his opinions mattered.

Has had no problems with faculty during his academic career.


Doesn’t know how much his cultural identity has had to do with anything - feels 
that he has been treated just like everyone else

#1:
Essentially has had the same positive experiences, with one exception.

Spanish teacher of Spanish descent.  Was graded differently because he did not 
speak Spanish from Spain.  Feels he was graded at a higher standard - he 
produced more grammatically correct work, yet was graded lower.  Another 
student who took that class had similar experience.

A few teachers solicited his feedback with helping identify with Hispanic 
students.

#1:
Has had mostly positive experiences, except one.  

Was doing fundraising project for honors class.  Teacher encouraged her to solicit 
donations from minorities in community because she was only Hispanic in class.  
Once teacher determined that minorities would not be included, she was left out 
of project while other students collected donations.  Was not surprised by this 
because of  teacher’s pompous attitude.  It is uncomfortable for her to run into this 
teacher on campus after this happened.
#9:
Has had positive experiences with faculty - Weber has great faculty.

Feels that she has added “flavor” to classes.  Faculty seems to be refreshed by 
different cultural identities in the classroom - appreciate it.


Out-of-state faculty seem more appreciative of different cultural identities.  


Has received praise from faculty because she speaks Spanish

#5:
Has also noticed that out-of-state faculty or those who travel a lot are more 
appreciative of cultural diversity.
B.  STAFF QUESTIONS

1.  What role do you believe your cultural identity has had on your positive and negative experiences at Weber State University with staff members in various offices?
#5: 
Works for Campus Recreation.  Was interviewed by a LDS girl that “grilled” him, even though he was very qualified.


Probe: Did this experience come as a surprise to you or did you expect it?

#5:  
He was very surprised, because he was recommended for the job.  She didn’t ask anyone else all of those questions.


Probe:  Have you heard of other students having similar experiences?

#5:  
Later he heard of similar experiences where people were asked indirectly about “mission experiences.”

#7:  
Scholarship office is intimidating.  She asked about her scholarship once and the lady at the desk asked rudely, “How do you know you have a scholarship?”  She was mean, but she didn’t know if it was just that one time, or if she treats everyone that way. 

#3:  
He has dealt with her.  She’s just an interesting person.  It’s not a racial thing.  It’s a people thing. (#7 agrees)

#7:  
Only complaint is customer service.

#3:  
Recommends training people on where to send people.

#1:  
Felt uncomfortable at the computer lab.  The girl at the desk was speaking very slowly to her as if she was an international student that didn’t understand English.

#7:  
Thinks it’s just bad customer service.

#9:  
Had a positive experience with the Multi-Cultural Center.  It helped to meet new people with similarities that tied them.  She gained confidence and was able to “come out of her shell.”  Once she gained confidence and leadership skills there, she was able to be a leader outside of the Multi-Cultural center. (Started as part of the counsel, and moved on to being in the philosophy club, debate, and president of the Math Club.)

#5:  
“That office is fantastic!”

#7:  
“They go above and beyond!”  They find time for the students.  They find or help to find a solution to the student’s problems.  It’s good for developing leadership skills.  They have great customer service.

#3:  
The departments that are more individualized have more customer service.

C.  STUDENT QUESTIONS
1.  What role do you believe your cultural identity has had on your positive and negative experiences with other students in and out of the classroom?

#7:
Some students are very friendly in class, especially if they have learned Spanish 
in other countries.  


Faculty is great, but has had many bad experiences with students in the English 
department.  Feels like an outcast when working in groups - as if students think 
her grammar is going to be horrible. 

Wrote an essay regarding immigration (political issue).  This generated a lot of 
question about her nationality and citizenship - was even asked where she was 
born.  Feels the negative response she received from the class regarding her paper 
was due to her cultural identity.
#3:
Has had great experiences - too many to name.  Feels that others treat him just 
like everyone else, while appreciating the positive aspects of his cultural identity - 
learn from each other. 


On campus has been called a “spic” and other racial slurs by other students.  

Had an experience in Union Building where a group of students was complaining 
that he and his friends were being too loud.  Students made comments eluding 
that he was here illegally and that his family had no rights. 


Feels that some students disregard you, as if you don’t have much to contribute.  
Initial prejudice is that you don’t have the same capability to contribute to the 
group.  Once they realize you are “intelligent”, most treat you like anyone else.  

Probe:  Is this something that you expect?


“Kind of, yeah.”

#5:
Deals with level of maturity of students - a lot of sheltered students.

Upper division courses seem to have more diverse and open-minded students.  
You are just identified as another student - not by your cultural identity.  In MBA classes, diversity is celebrated - there are students of many different backgrounds.

Probe:  Is there something specific that is said or done that shows that your 
cultural identity affects how people react to you?


People will ask him for his point of view.
#1:
Has had great experiences with people from out-of-state because they have had 
more experience with cultural groups, such as those who have learned Spanish in 
other countries.  Shares cultural experiences with those from other countries.

Hasn’t been discriminated, but has had a negative experience.  There was a class 
discussion about banning books.  She suggested that banning was “un-American”, 
and that boycotting should be used instead because it is as “American” as apple 
pie.  A student responded by saying, “What do you know about being American 
as apple pie?”


Probe:  Did this come as a surprise to you?


Yes, it wasn’t something that she would have expected.

#9:
Female in science - physics course/lab.  Was told by male students that teacher 
helped her and female partner because they were female. 

Has had positive experiences - has not felt any different because she is Hispanic.

#5:
A student formed an intramural basketball team completely of culturally diverse students.  He was surprised about this and that it was really “cool.”
2.  What role do you believe your cultural identity has had on your positive and negative experiences in developing new friendships with other students you met on campus?
** This question was skipped due to time constraints.

3.  What role do you believe your cultural identity has had on your positive and negative experiences with student organizations and groups on campus (group projects for class, academic clubs and societies, social groups, athletic groups, and religious organizations)?
 ** This question was skipped due to time constraints.

After the sessions, #7 approached us and provided feedback regarding student activities.  The following is a summary of her comments:

· Bring more diverse speakers to campus for lectures (Hispanic writers, Nobel prize winners)

· Events on campus are targeted to majority - need to include diverse group interests

· Dances have specific themes that target majority - need more culturally diverse dances and music

· Student government - students don’t understand the importance of having representation from diverse groups

· Student recruitment and orientation - can be intimidating for minorities

D.  GENERAL QUESTIONS

1.  What advice would you give faculty/staff in order to improve the experiences of culturally diverse students?

#5:  
Introduce cultural topics early

#3:  
Don’t dance around the subject, and talk about everything besides it.  Don’t ignore or pretend it’s not there.  We need our views challenged.  That will get students to think of why the think the way they do, or why they believe the way they believe.  I think that happens.

#5:  
The best discussions are “heated.”

Facilitator:  Had a professor that the whole purpose of the class was to “bring out the passion” in everybody.

#5:  
Had a Business Ethics professor that did that.  Would allow you to go to either 

#1:  
Don’t pinpoint based on assumptions.  Get to know all the students before assuming what their rolls are in the class.

#9:  
Agrees with everyone.

2.  How important to you is it to have more faculty, staff, and students who are more similar to or different than you?

#7:  
Thinks it’s very important.  It’s gives you someone to go up to.  Especially the English Department.  That should be a focus.  Need to start recruiting diverse staff now, to see results in the future.

#5:  
Prefers to see diverse professors (not just from his background).  He really enjoyed his teacher from Africa.

#3:  
Not just white guys.

#1:  
Would like to see more than just Caucasians from Utah.

#3:  
Don’t need more teachers from Spain!

#7:  
WSU needs more than just Hispanic teachers also.  BUT “How many Hispanic teachers are there?”  It’s very important for all students.  It would help to retain students.  

(#1 leaves the room)

3.  What advice would you give to students with a similar cultural identity as you to have more positive experiences at WSU?

#3:  
Don’t cry about the bad things that happen to you.  You can use form like focus groups to vent.  Just be persistent.  Ask everybody for help.

#5:  
Get involved in groups.  The more others know, the more they accept.  When you’re on campus you’ll see you know.

#7:  
Take action.  When you find yourself complaining, ask yourself “What am I doing about it?”

#5: 
 Look for services and use them

#3:  
Don’t get stuck in area counsel.  Use it as a steppingstone.  Like #9 did.  Move out of that little corner.

#9:  
Get out of your comfort zone, and do other activities that don’t involve your cultural identity.
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