WSU Employee Benefits Survey
Description: Faculty Senate - SBBFP Committee Survey
Date Created: 11/22/2016 6:47:34 PM

Date Range: 12/2/2016 1:00:00 PM - 12/23/2016 6:00:00 PM
Total Respondents: 275

Q1. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Medical Insurance

Count Percent
1 0.36% | Unaware
7 2.55% | No experience
7 2.55% | Very dissatisfied
13 4.73% N Dissatisfied
24 8.73% M Neutral
144 52.36% I— Satisfied
79 28.73% == Very Satisfied
275 Respondents

Q2. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Dental Insurance

Count Percent
3 1.09% | Unaware
15 5.45% W No experience
2 0.73% | Very dissatisfied
21 7.64% M Dissatisfied
15 5.45% & Neutral
136 49.45% Ee—— Satisfied
83 30.18% == Very Satisfied
275 Respondents

Q3. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Vision Insurance

Count Percent
19 6.91% & Unaware
74 26.91% == No experience
14 5.09% & Very dissatisfied
35 12.73% = Dissatisfied
43 15.64% &= Neutral
65 23.64% == Satisfied
25 9.09% & Very Satisfied
275 Respondents



Q4. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Retirement (TIAA or Utah Retirement Systems)

Count

0

20
93
151
275

Q5. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Life Insurance

Count
9

53

2

9

56

98

48
275

Q6. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Tuition Benefits

Count
5

52

5

12

30

89

82
275

Q7. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Home & Auto Insurance Discounts

Count
57
133

41
19

275

Percent
0.00%
3.27%
0.00%
0.73%
7.27%

33.82%

54.91%

Respondents

Percent
3.27%
19.27%
0.73%
3.27%
20.36%
35.64%
17.45%

Respondents

Percent
1.82%
18.91%
1.82%
4.36%
10.91%
32.36%
29.82%

Respondents

Percent
20.73%
48.36%
3.27%
2.91%
14.91%
6.91%
2.91%

Respondents

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral
Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral
Satisfied

Very Satisfied



Q8. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Employee & Life Assistance Counseling

Count
50
137

2

7

38

24

17
275

Q9. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Utah Educational Savings Plan

Count
58
135

2

5

31

25

19
275

Q10. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Long Term Disability

Count
34
140

33
41
20
275

Q11. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Employee Wellness

Count
4

35

3

11

45
103
74
275

Percent
18.18%
49.82%
0.73%
2.55%
13.82%
8.73%
6.18%

Respondents

Percent
21.09%
49.09%
0.73%
1.82%
11.27%
9.09%
6.91%

Respondents

Percent
12.36%
50.91%
0.73%
1.82%
12.00%
14.91%
7.27%

Respondents

Percent
1.45%
12.73%
1.09%
4.00%
16.36%
37.45%
26.91%

Respondents

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral
Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral

Satisfied

Very Satisfied



Q12. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Pre-paid Legal

Count
78
129

29
15
12
275

Q13. For each of the WSU employee benefits listed below, please rate your overall satisfaction with the particular benefit. Again, if you are either
unaware of or have no experience with that benefit, please select the appropriate response. - Season Tickets Program

Count
9

46

3

10

21

81
105
275

Percent
28.36%
46.91%
1.82%
2.55%
10.55%
5.45%
4.36%

Respondents

Percent
3.27%
16.73%
1.09%
3.64%
7.64%
29.45%
38.18%

Respondents

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral
Satisfied

Very Satisfied

Unaware

No experience
Very dissatisfied
Dissatisfied
Neutral
Satisfied

Very Satisfied

Q14. Please provide any additional comments regarding these benefits.

Count
69
69

Q15. Please indicate the degree to which you agree with each of the following statements about WSU employee benefits. - | understand my employee

benefit options.
Count
3
14
29
183
46
275

Q16. Please indicate the degree to which you agree with each of the following statements about WSU employee benefits. - | know where to find

Percent
100.00%

Respondents

Percent
1.09%
5.09%

10.55%

66.55%

16.73%

Respondents

information about my employee benefit options.

Count
4

19

36
141
75
275

Percent
1.45%
6.91%

13.09%

51.27%

27.27%

Respondents

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Strongly disagree
Disagree

Neutral

Agree

Strongly agree



Q17. Please indicate the degree to which you agree with each of the following statements about WSU employee benefits. - | know whom to call if |

have questions about my employee benefits.

Count
4

31

38
126
76
275

Q18. Please indicate the degree to which you agree with each of the following statements about WSU employee benefits. - Overall, | am satisfied with

Percent

1.45%
11.27%
13.82%
45.82%
27.64%

Respondents

my WSU employee benefits.

Count
4

5

23
171
72
275

Percent
1.45%
1.82%
8.36%

62.18%

26.18%

Respondents

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Q19. Please provide any additional comments you have about your satisfaction with WSU employee benefits.

Count Percent

31 100.00% E—

31 Respondents
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